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1.1 LOGIN
- To login into the web-based trading platform click on the LINK provided by your Broker

- Enter your personal “USER NAME or LOGIN ID” and “PASSWORD”, then click
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1.2 CLOUD TRADE TRADING PLATFORM
The below is a screen shot of the Internet Trading Platform as it is seen after logging in, the colours of the platform may differ from these
screenshots.

1.3

1.5

1.4

1.6
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1.3 MY ACCOUNT.

- Displays all information regarding the depositing and withdrawal of funds.

- Shows all contact information including address, email and telephone contact details.

- Click this tab, followed by “Yes” to log out of Cloud Trade. Please note all orders, take profits, stop losses etc. will
continue to work even when you have logged out.

- Lets you select your preferred language for Cloud Trade.
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1.4 MARKET EXPLORER
- Displays all available products which can be traded via the Cloud Trade platform.

<

Search Function

This allows you to search for your desired market. Enter the name or at least 3 characters of the
market you are looking followed by clicking

<

.

Markets

Markets are sorted into various Subsections/Asset Classes (e.g. FX, Indices, Metals etc.)
To expand these sections simply click
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1.5 MARKETS PAGE
1

2

3

4

Displays market data for selected products, including the latest:
1:
2:
3:
4:

BID (price at which you would sell if you believe the market will go lower)
OFFER (price at which you would buy if you believe the market will go higher)
Direction of the last trade in the underlying price
Daily change.
- The System will automatically set up a “Popular Markets” portfolio which can be found here.

- Opens the Trade Ticket which allows you to place a trade (See 2.1 & 2.4)
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- Opens the Order Ticket which allows you to place an Order (See 2.2 & 2.5)

- Opens the Charting function in a new window (See 4.0)

- Displays all the relevant Information for the product including Web Trading Hours, Current Spread, Tradable Unit,
whether Guaranteed Stops are Allowed and, if applicable, the Expiry Date for the market (See 1.6.5)
- Allows you to add or remove a product from your own personal watch list. This page can be viewed by Selecting

1.6 ALL ACCOUNT INFORMATION

1.6.1 OPEN POSTIONS - Shows details of all open Trades with real time Profit and Loss. You are able to amend and close positions from this
section.
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- Displays all the relevant Information for the market

- Allows you to Change or Place a Stop Loss, Trailing Stop Loss or a Limit Order for the specified trade.

- Allows to Open a Chart (see 4.0), or add a market to your own personalized watch list.

- Click here, should you require to Close or Partially Close the trade at any given time.

To partially close the trade, click Close in the line of the specific position you want to close.

8

If you want to close all your positions in the same market, click Close in the top line of the market you want to close.

This is how the Trade Ticket will look when choosing to close multiple trades in the same markets:

<
In the amount box the total stake you have in the selected market, and that you are
about to close, is displayed

<
In the middle of the trade ticket you can see the details of the individual TRADES that
make up the total stake you are closing.

<
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Click Submit when you are ready to close all listed positions in that individual market.

The system will automatically group all open positions (buys, also known as long positions, and sells, also known as short positions ) giving you
a single line with the Net Position.

To view all individual positions that make up the total trade value, click

The Individual trades will appear. You are now able to Amend and Close any particular trade you wish.

1.6.2 CURRENT ORDERS – You can view and manage all current orders you have placed.

- Click to View and/or Amend a current Order. Click SUBMIT once all amendments have been made.
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1.6.3 TRANSACTION HISTORY - This transaction history tab displays the current and historical P/L movements on your account.

- You are able to filter the transactions by period with 1 day, 3 day, 5 day
and ALL as options.

- You are also able to filter by type of transactions with All, Deposit,
Withdrawal and Trade as options
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1.6.4 ACTIVITY HISTORY – Displays all details (excluding the profit and loss of the trade) of Open and Closed transactions within your
account.

- You are able to filter the transactions by period with 1 day, 3 day, 10 day, 30 day, 50
day and 90 day as options
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1.6.5 INFORMATION - This option allows you to view all information regarding the selected product including the spread, market opening
hours and the amount of money you are required to hold in your account to place a trade (known as the ‘deposit multiple’).

Clicking on the

button next to a market in the market list will also display this information.

1.6.6 ACCOUNT SUMMARY
- This tab contains a comprehensive breakdown of your account. This inculdes all cumalative profits and losses and margin requirements your
open positions. To the right of each figure you will find an explanation as to how this amount is calculated.
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2. TRADE AND ORDER EXECUTION
2.1 ENTER A TRADE (FAST /EXPRESS)
- Clicking the

button located in the Markets page will result in a Trade Ticket appearing.

<

AMOUNT: Enter the amount you wish to Trade (See 4.1)

<

SELL / BUY: Select the Direction of the trade, by clicking either SELL or BUY.

<

SUBMIT: Click the SUBMIT button to execute the Trade (See 3.3)

- A trade successful window will appear with confirmed details of the Trade, Click

to continue.

*A Trade failed window will appear should there be any issues with the Trade. One of the reasons that a trade may fail is because there are
insufficient funds in your account.
- The new open trade will now appear in the Current Positions (see 1.6.1)
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2.2 ENTER AN ORDER (FAST/EXPRESS)
When you are looking to enter a market at a specific level use the Order function.

- Click

located in your Markets Page, this ticket will appear.

<

AMOUNT: Enter the amount you wish to trade (See 3.2)

<

SELL / BUY: Select the Direction of your order, by clicking either SELL or BUY.

<

SUBMIT: Click the SUBMIT button to place the Order (See 2.3)

- An ORDER confirmation window will appear with details of the ORDER, Click
- The new order will appear in the Current Orders Tab (1.6.2)
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to continue.

2.3 DEFAULT TRADE / ORDER TICKET SETTINGS
Click this button

within a TRADE/ORDER ticket to open the “default settings link”

< Enter the default Stake Size Per Point you wish to automatically appear in all Trade and
Order Tickets. (See 3.2)
< Choose ON if you require all trades or orders to be HEDGED (this means that if you open
a buy and a sell in the same market, they won’t close off against each other) (3.7)
< By Selecting ON for One Click Trading, You are able to simply click on SELL or BUY to
place a TRADE/ORDER without having to Click Submit.
< Click SAVE once you have finished making changes.

2.4 ENTER A TRADE WITH AN ATTACHED ORDER (FULL TICKET)
- Click

button located in the Markets page.

< Select Buy or Sell,
< Click on Stop / Limit to expand ticket.
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< Product Name
< Trade Amount
< In this example Buy has been selected
< Tick for Hedging (this will result in you having both buy and sell positions open in the same
market, trades in opposite directions will not close off against each other.)
< Tick the box for a Stop or Trailing Stop
< Choose either Stop or Trailing
< Enter the number of Points for Trailing Stop Loss (See 3.5) - Set your Stop Loss Level (See 3.3)
< Tick to Select a Guaranteed Stop Loss, the cost of the guarantee is shown.

< Tick to place Limit/Take Profit (3.6)
< Set the level for your Limit Order
< Displays approximate Profit should your Trade be closed at your Limit Price trigger
< Summary of Margin Details
< Click SUBMIT to place the trade and the attached order.
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2.5 ENTERING AN ORDER WITHOUT PLACING A TRADE (FULL TICKET)
- Click the

button located in the MARKETS PAGE.

< Choose SELL or BUY

< Click on Stop / Limit to expand ticket.

18

< Product Name
< Trade Amount
< In this example Buy has been selected
< Tick for Hedging (this will result in you have both buy and sell positions open in the same
market, trades in opposite directions will not close off against each other.)
< Tick the box for a Stop
< Enter the number of Points away from the current market level for your Stop Loss (See 3.5) –
or set your Stop Loss Level (See 3.3)
< Tick to Select a Guaranteed Stop Loss, the cost of the guarantee is shown.

< Tick to place Limit/Take Profit (3.6)
< Set the level for your Limit Order
< Displays approximate Profit should your Trade be closed at your Limit Price trigger
< Summary of Margin Details
< Click SUBMIT to place the trade and the attached order.
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3. RISK MANAGEMENT
3.1 PRODUCTS
- DAILY ROLLING CASH (INDEX) Trades are automatically rolled over at the end of each trading day unless the trade is closed. At the time of
each roll over an overnight funding charge is debited from your account.
- ROLLING SPOT (FOREX) Trades are automatically rolled over at the end of each trading day unless the trade is closed. At the time of each roll
over an overnight funding charge is debited from your account.
- FUTURE Trades will expire at the end of a fixed period of time, usually on a quarterly basis. Actual expiry dates for future contracts are
specified in the market information section of the trading platform. The system will advise you via email of upcoming expiry dates. Contact the
Trading Desk should you wish to rollover your position into the next month or quarter.

3.2 TRADE OR ORDER VALUE (Per Point)
One the key advantages to Spread Trading is that you can determine the value of each point movement of the traded product.
Example:
You Buy NGN 50 per point of Wall Street at a price of 17000 and the market moves up 10 points to 17010. You decide to close your trade by
Selling NGN 50 per point at 17010.
Therefore the profit on this trade is calculated as follows:
NGN 50 (per point) x 10 points (17010 - 17000) = N500
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3.3 STOP LOSS ORDER
A Stop Loss order is a risk management tool designed to limit losses on any particular trade or position. Once a stop loss has been placed your
position will be closed automatically should the market reach the specified level at any time during the trading day. These orders can be placed
for both buy (long) and sell (short) positions and can be especially useful for those traders who don’t wish to continuously monitor the markets
throughout the day.
For buy (long) positions the stop loss would be placed below the current market level and for sell (short) positions the stop loss would be
placed above the current market level.
Execution of the order at your specified level is not guaranteed and is subject to price Slippage, a situation when a price jumps from one level
to another without trading, typically when the market reopens after a period of closure or following the release of some important financial
data. If you wish to place a Guaranteed Stop Order, where your order would not be subject to price slippage, please see 3.4.
Example of a stop loss order:
You buy N1 per point of UK 100 @ 6500 and, to limit your downside/losses, you place a Stop Loss Order 50 points away at 6450.
Therefore if the market falls to 6450 an order will be automatically placed to sell N1 per point of UK 100 June @ 6450 (subject to no price
slippage) thus closing your position and “stopping the loss”.
OR
You sell N1 per point of UK 100 @ 6500 and, to limit your downside/losses, you place a Stop Loss Order 50 points away at 6550.
Therefore if the market rises to 6550 an order will be automatically placed to buy N1 per point of UK 100 June @ 6550 (subject to no price
slippage) thus closing your position and “stopping the loss” at N50.
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3.4 GUARANTEED STOP ORDER
This function Guarantees your Stop Loss level regardless of any extreme intraday or overnight market moves which may cause price slippage
for normal Stop Loss orders. A premium will be charged upon entry of the trade, this will be displayed in the Trade/Order Ticket. This will only
be charged once, no matter how often a position is rolled over or the order is amended.

3.5 TRAILING STOP ORDER
The trailing stop order is a type of Stop Loss order that tracks the market as it moves higher or lower. It does this by automatically adjusting
your stop loss level as the markets moves in your favour. It is important to note that whilst the Stop Loss level is automatically adjusted as the
market moves in your favour it will not move if the price of the market moves against you. Please also note that a Guaranteed Stop Loss and
Trailing Stop Loss cannot be placed at the same time. A trailing stop loss and a limit order also cannot be operative at the same time.
Example.
You buy N1 of EUR/USD
You set a stop loss at
You set a trailing stop loss

@ 1.1500
@ 1.1450
@ 10 (this means that each time EUR/USD rises 10 points, the level of your stop loss will also rise by 10
points and will continue to rise with every subsequent 10 point rise until the trade is either stopped out
automatically or is closed by you )

So in the example above, should the market move up from 1.1500 to 1.1520 (+20 points) your stop loss will be automatically adjust up 20 ticks
from 1.1450 to 1.1470. This will continue to happen if the market moves higher.
Should the market then move lower from 1.1520 to 1.1490 (-30 points) your stop loss will remain at 1.1470, hence confirming that the trailing
stop loss function will only adjust your Stop Loss level when the market moves in your favour. If the market continued to move lower and
reached 1.1470 then your position would be automatically closed.

22

3.6 LIMIT ORDER (TAKE PROFIT)
Just as a Stop Loss Order protects you against losses, a LIMIT ORDER can be placed to protect and lock in your profits. Should the market reach
the level you have set, the system will automatically place an order to close the position for a profit.

Example.
You buy Wall Street for N1 a point at 17500, and place a LIMIT ORDER at 17600.
Therefore should the market move higher from 17500 to 17600 your Trade will automatically be closed by the system, regardless if you are
logged into the trading platform, locking in a profit of 100 points.

3.7 HEDGE (HEDGING)
This feature allows you to hold two opposing positions (a buy and a sell) in the same market at the same time.
Ordinarily, by opening a trade in the opposite direction to an existing position, part or all of the existing position will be closed (See 4.6).
However, by choosing the “Hedging” option you can prevent the new trade from closing some or all of the existing trade.
Example:
You have a buy trade of N1 a point in EUR/USD. However, in the short term you think the market will move lower, and so you place a new sell
trade of N1 and click the ‘Hedging’ box on the trade ticket. This will not have any impact on the original buy trade. The System will now show
the TWO trades on separate lines, one buy and one sell, which you may close independently at the time of your choosing.
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3.8 FIFO – (First In, First Out)
FIFO means that the trade that is opened first will subsequently be closed first. Should you require to have both a long and short position at
the same time you should select the “Hedging” Option (See 3.7)
Example 1:
You open the following trades
Trade 1 - Buy N1 UK 100 @ 6100
Trade 2 - Buy N1 UK 100 @ 6101
Trade 3 - Buy N1 UK 100 @ 6102
If you close out N1.50 of this total position, which means that, based on the First In, First Out rule, the system will close N1 of Trade 1 and
N0.50 of Trade 2 as they were the first trades you made are therefore the first to be closed.
Hence you would be left with:
Trade 2. Buy N0.50 UK 100 @ 6101
Trade 3. Buy N1 UK 100 @ 6102
Example 2:
If you have a buy trade of N3 UK 100 at 6100 and you create an order to sell N5 UK 100 at 6250 (this is £2 more than the existing buy position).
Should the market reach 6250 and the order is filled, the system would first close your buy trade of N3 and then open a new sell trade of N2
UK 100 at 6250.
This would result in the Open Position screen showing:
Sell N2 UK 100 at 6250
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3.9 EXPIRATION OF RESTING ORDERS.
CANCELLED (GTC) – All orders placed in the system are “Good till canceled” orders and remain active in the market until you decide to cancel
them.

4. CHARTING
Each and every market offered on CLOUD TRADE comes with a charting function and a host of many different kinds of technical indicators that
can prove useful for traders of all levels of experience. Please refer to our separate charts manual for more information.

5. FREQUENTLY ASKED QUESTIONS (FAQs)
At the end of these Frequently Asked Questions is a Glossary of Terms that you may come across when trading online or reading about the
markets. Should you require any additional information about this or any other aspect of the service do please call our Trading Support team
or your Account Manager who will be happy to assist you.

1. How do I deposit funds into my account?
Please see your welcome email or click the My Account button on Cloud Trade (see 1.2) for banking details and further
information.
2. Where can I see my funds once deposited?
Your deposit will appear as “Account Balance” (see 1.2).
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3. How much money is available for me to trade at any given moment?
This is shown as your “Trading Resources” and is equal to:
(Cash Balance + Open Position P&L - Margin in Use).
4. What is “Open Position P&L”?
This is the difference between your opening price and the current market price of all of your open positions.
5. What is “Margin in Use”?
It is the amount of money that is required to be available in your account in order to run your open position(s).
6. What is “Spread Trading”?
It is a margined product which gives you the ability to speculate on whether the price of a financial market will rise or fall. There
is no ownership of the asset itself, you are placing a trade on the difference between the opening price and the closing price. If
you buy, you are reasoning that the price will go up; whereas if you sell you think that the price will go down.
7. What is a “Margined Product”?
This is where only a percentage of the total notional value of the investment is necessary to place a trade. If the total notional
value of the trade is N10,000, the use of a spread trade would result in you needing to fund only a percentage of that amount
say, N1,000, in order to trade. One of the benefits of spread trading is that for a small amount of margin you can control a much
larger investment value.
8. What is the “Spread”?
It is the difference between the selling (BID) price and the buying (OFFER) price. The spread fully encapsulates all buying and
selling costs. There are no additional commission charges.
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9. How do I place a Trade, Order to Open or adjust a Stop Loss/Limit Order?
You can do all of these directly via the Cloud Trading Platform (see the above Guide) or you can call the trading support team to
get a quote and place a trade on any market that you may have an interest in.
10. How are orders executed?
When the price that we quote reaches the order level (the Offer price if it is a buy order / the BID price if it is a sell order) the
order will be executed automatically by the trading system.
11. How do I work out how much I need in my account to open a trade?
There are 3 components to this, your stake/amount, the initial margin requirement of the market (also known as the deposit
multiplier) and the spread. You decide the stake however the other two components are set by the system. They can be viewed
in the Market Information Button
The equation is:
Stake*(Margin factor + Spread)
You will need at least this amount in your Trading Resources in order to open your trade.

12. What is a “Margin Call”?
When the ratio of your account Equity to Charged Margin falls below 100% the trading system will automatically place you on a
margin call and you will need to deposit further funds in order to prevent the possibility of your positions being automatically
closed. The Equity on your account is your Cash Balance + the profit/loss on your Open Positions. We will make best endeavors
to email you at specific levels of a margin call, usually when the above ratio falls to 75%, 50% and 25% however it is your own
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responsibility to manage your account and ensure that adequate margin is on deposit to maintain your positions. When the
above ratio falls to 20% or below, we will automatically close ALL of your positions without further reference to you.
13. What are the costs of Spread Trading?
As previously mentioned, the buy and sell costs of trading are all contained in the spread of the market. We do however pass on
the small financing charges to you that are applicable every night that any position is open, including weekends and bank
holidays.
14. How are Financing Charges calculated?
Formula:
F = [(P/U) x S x I]/365
F= Overnight Financing
P= Closing price of the market
U= Unit risk
S= Stake
I = Applicable interest rate (RFR +/- Financing Spread)
Applicable Interest Rate
The Applicable Interest Rate is the financing interest rate used to calculate Overnight Financing. The Applicable Interest Rate is
calculated by taking the Relevant Financing Rate and adding or subtracting the Financing Spread.
Relevant Financing Rate (RFR)
The RFR is typically the benchmark cash rate of the country to which the currency of the Underlying instrument of the Spread
Trade relates. For example, the RFR for a UK share Spread Trade is the Bank of England cash rate.
It should be noted that the RFR for an FX Spread Trade is different. The RFR for a FX Spread Trade is actually the interest rate
differential between the two countries of the two quoted currencies in the FX pair (see below for more detail).
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Financing Spread
The Financing Spread is the interest charged/paid by us above/below the RFR. Financing Spreads are listed in the Market
Information Sheets.
Closing Price
In order to calculate the overnight financing, we use our marked-to-market Closing Price for that end of day.
Day Count
Overnight financing is calculated using a 365 day count.
15. Can I trade on the move?
We provide mobile trading for iPhone/iPad and Android devices. You are able to open and close Trades and Orders, view charts
and also access account information, all on the move.
16. How are Dividends and Corporate Actions treated in Spread Trading?
If there is any dividend or corporate action which affects the price of a market then we aim to pass this on the holder of the
spread trade to replicate exactly what happens in the underlying market. The only difference is that we pay a net dividend
amount (90% on buy trades/long positions) and will charge 100% of the gross amount on a sell trade/ short position. The reason
for the difference is that there are applicable taxes and administration charges that fall due on us as a company.
17. How do I withdraw funds from my account?
Simply call or email your account manager and pass your banking details on to them. We will set your account up so that you
can request funds back to your nominated bank account at any time during working hours. You can also select ‘withdraw funds’
in the customer portal.
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18. If I cannot trade online for any reason what should I do?
We operate a 24hrs manned dealing desk from the opening of the FX markets on Sunday night until the close of the market on
Friday. Please call us and we will be happy to assist you with any trading, orders and account management. If there is a problem
with any trade you must call us immediately for us to be able to help you.

Glossary of Terms
Bid/Bid Price - this is the price at which clients can place a Sell Trade. It is always the lower of the two prices quoted and is called the bid or the
bid price;
Buy - buying means the client has ‘gone long’ normally in anticipation of a market rising. The client would also make a Buy trade to close out
an existing Sell (Short) position;
Gapping –an extreme move in the price of a market with little or no liquidity, normally gapping occurs overnight or following the release of
economic data;
Business Day - means any day on which a particular market is quoted;
Closing Price - means the closing price of the Spread Trade in good faith based on current and anticipated market conditions;
Dividend - refers to the payment made to shareholders by a company representing the distribution of company profits. Such payments are
usually made on a regular basis. If you have an open Buy position on an equity that goes ex-Dividend you will be credited with the 90% of the
gross Dividend. If you have an open Sell position you will be debited 100% of the gross Dividend;
Long Position - a client is said to be long if he/she has an open Buy position;
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Initial Margin Rate – forms part of the required Trading Resources available on a client’s account to open a Spread Trade or to maintain an
existing position;
Margin Call - means the additional Margin required to ensure that total funds held in the account is sufficient to cover all open positions;
Market Information Sheets - refers to the document that details all the information and specifications pertaining to all products offered on the
Cloud Trade trading platform;
Offer/Offer Price - this is the price at which clients can play a Buy Trade. It is always the higher of the two prices quoted and is called the offer
or the offer price;
Order - an Order is an instruction to make a trade at a price that is not currently available but might be available at some time in the future.
There are different types of Order: 'Limit Order to open or close a trade at a price that is better than the current market level', 'Stop Order to
open or close a trade at a price that is worse than the current market level', Guaranteed Stop Loss to close an open trade without the risk of
price slippage and a Trailing Stop Loss where the level of the order changes in line with a favourable market move.
Quote - The price quoted on the Cloud Trade trading platform or over the telephone by one of the Trading Support team. All Quotes are based
upon an Underlying market that is sourced from either a recognized global Exchange or from a wholesale counterparty;
Overnight - refers to the time at which the client is deemed to be holding an open position for the purposes of Overnight Financing;
Overnight Financing - means a financing adjustment made on a client’s account when they hold an open position Overnight including
Overnight on a non-Business Day, a Saturday or Sunday and any bank or public holiday;
Point/Tick - a Point or Tick is the general term for the incremental move in a market which represents the unit risk;
Sell - selling means the client ‘goes short’ normally in anticipation of a market falling. The client would also make a Sell to close out an existing
long position;
Short - a client is said to be short if he/she has an open Sell position;
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Slippage - a situation when a price jumps from one level to another without trading, typically when the market reopens after a period of
closure or following the release of market sensitive news;
Spread - represents the difference in points between the buying price (the higher price, the Offer price) and the selling price (the lower price,
the Bid price) of a market;
Spread Trade - means a transaction in a market which constitutes a contractual arrangement between the client and broker to pay the
difference between the client’s traded open price and the eventual close price, multiplied by the client’s nominated Stake size;
Stake – means the amount per Point/Tick movement in the market which the client wishes to trade;
Trading Hours - means, in respect of each product, the hours during which Cloud Trade provides a Quote for a particular product as detailed in
the Market Information Sheets or in the information tab on the trading platform;
Trading Resources - represents the amount of cash that the client has available at any given time to withdraw from their account or place an
order to open a Spread Trade;
Underlying - Means the asset or instrument (generally quoted on a recognized exchange or, in the case of some markets, is provided by a
quoting liquidity provider) upon which the price of a Spread Trade is derived.
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